
 

 

 

 

SSEERRVVIICCEE  DDIIRREECCTTOORRYY  GGEENNEERRAALL  IINNFFOORRMMAATTIIOONN  
 

Dear Guest, 

It is indeed an honor and a pleasure to welcome you to Crete and to “Panorama Hotel”. 

As a valued guest to our establishment, the entire Management team and Staff are proud to 

be at your service. We are determined to make your stay both memorable and enjoyable. 

 

Cordially 

The Management 
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A La Carte Restaurant booking 

To place your booking for the A La Carte Restaurant contact the Restaurant Manager. 

 

Air Condition 

All bedrooms have individual thermostats allowing seasonal regulation of the room temperature. You are kindly 

requested to check whether the doors and the windows are closed, when you set on the air condition. 

 

Animation 

Delivered by our qualified animation team. All activities are complimentary and we cater for all abilities. Daily 

program can be found on the information board by the Reception. 

 

BB  
 

Baby Food 

Please contact the Restaurant Manager or the Reception one day in advance. For further details please refer 

to the Children’s Service section. 

 

Baby Cots & Extra Beds 

Baby cots and extra beds are available from our Housekeeper’s Office. Please contact the Reception. 

 

Banks 

Banks are open Mondays-Thursdays 08:00-14:00 and Fridays 08:00-13:30. 

Beach Towels 

Beach towels (yellow or blue) are available in your room upon arrival. To change them, bring them back in 

your room’s bathroom and next your chamber maid will replace them with clean ones. 

 

Breakfast 

A Buffet Breakfast is offered daily in our Restaurants from 07:15–10:30 hrs. For an early breakfast service please 

book at the Reception one day before. 

 

“Breakfast in bed” 

Please inform Maitre d’Hôtel (ext. 162) the previous night. Extra charges may apply. 

 

Babysitting Service 

To arrange a babysitting and find out about relevant charges, please contact the Reception (ext. 160) one 

day in advance. 

 



 

Banqueting and Conference Facilities 

The Panorama Hotel offers Conference facilities which can accommodate up to 360 delegates. Audio, 

technical and electronic facilities are available. Please contact Guest Relations for further details. 

 

Beaches / Pool 

Umbrellas and sun beds are available for our guests at the pool and the beach free of charge. You are kindly 

requested not to reserve sun beds before opening time 10:00 hrs. Any towels left unattended for over 30 

minutes will be removed. 

 

Boutique Shop 

The hotel boutique shop is located at the Lobby level. It is open daily 10:00-22:00 hrs. 

 

Bus Service 

There is a local bus service every 20 minutes directly at the hotel gate. Bus service no 21 is for the main market 

area of Chania located approximately 6 kms from the hotel. Bus tickets can be bought at the  Boutique Shop. 

 

CC  
 

Calls Room to Room 

 

 
Telephone 

Operator  

 

Internal Calls: Pick up the receiver and dial the selected service number.  

Room-to-Room:  For rooms 101-346 dial 2+Room number. 

 For rooms 1001-3014 dial only Room number 

External Calls:  Direct dialing from your room. Pick-up the receiver, press 9 and  

 then the selected digit number. 

 

Telephone calls are automatically charged on your account. 

 

Car Rental 

Contact the Car Rental Desk at the Lobby area or the Reception. 

 

Check Out 

Check out time is 11:00 hours. 

If you wish to extent your stay in the Room or Suite beyond this time, please contact the Reception one day 

before. In Panorama hotel an express check out service is available. Please inform the Reception 2 days in 

advance. 

 

Courier Service 

For Guests wishing to send packages via courier, the Reception / Guest Relations will be pleased to assist in 

making arrangements. 

 

Check In 

Check In time is 14:00 hours. 

Depending on how busy the hotel is you may be able to check in earlier, please contact Reception for details. 

 

Coffee making facilities & Espresso machines 

Coffee making facilities can be found in all rooms. Service once per day. 

 

Credit Cards 

All major credit cards are accepted (Visa, Master Card, Amex etc.). 

 

DD  
 

Do not disturb 

If you do not wish to receive calls, please inform the telephone operator by pressing 0. Kindly note to advise 

the operator when you are ready to receive calls. In addition, “Do not Disturb” signs are available in your 

room. Hung the sigh outside of your door. 

 

Doctor 



A doctor is on call 24hrs. For emergency dial 0 for the telephone operator. 

 

Dress Code 

Smart casual dress code is required for all our Restaurants for dinner. Bathing suits and slippers are not 

permitted. 

 

Drinking water 

Please note that the hotel tab water is drinkable 

 

Dry cleaning 

Dry cleaning service is available. Contact Reception (ext. 160). Minimum 2 working days are required. Extra 

charges may aplay. 

 

EE  
 

Electricity 

220-240 V. The socket in your bathroom should be used exclusively for an electrical razor. 

 

Elevators 

There are three elevators in the Main Building and on at the Executive Blue Wing. Children under 16 years old 

should accompanied by adults when using the elevators and for security reasons. Parents are responsible for 

their children’s safety. 

 

Early Breakfast 

For an early breakfast service please book at the Reception one day before till 21:00 hrs. 

 

Excursions 

Contact the Reception to make arrangements. 

 

Express check out 

An express check out service is available. Please inform the Reception 2 days in advance. 

 

FF  
 

Facsimile 

Facsimile and other secretarial services are available during weekdays. Please contact the Guest Relations 

Manager or the Reception who will be pleased to make any arrangements you require. 

 

Fire Precautions 

A fire alarm and fire extinguisher can be found on every floor. In case of fire dial “0” and leave the building. 

Further emergency information is located behind your room door. In the event of a fire do not use the lift. 

Meeting points are located at the parking area near the entrance of the hotel. Please see the separate 

section on fire and emergency procedures. 

 

First Aids 

In case you need First Aid please contact the Reception (ext. 0 or 160). 

 

Flowers 

Please contact the Guest Relations Manager or the Reception for arrangements. 

 

GG  
 

Gym 

Opening hours 07:00-20:00. Free entrance. 

 

 

HH  
 

Housekeeping 



For assistance with coat hangers, dry cleaning, blankets and pillows, laundry service, maid service etc. please 

contact our Housekeeping Department (ext. 173)or the Reception (ext. 160) 

 

 

LL  
 

Laundry Services / Dry cleaning 

A laundry and dry cleaning service is available. A laundry list and bag can be found in your wardrobe. Laundry 

cleaning and especially dry cleaning requires minimum 2 working days. Extra charges may apply. 

 

Lunch Baskets 

Contact the Reception one day in advance before 17:00 hours to order your lunch basket. 

 

Lunch instead of Dinner 

Changes from Dinner to Lunch by Half Board Clients can be arranged at the Reception Desk. 

 

Lost & Found 

Kindly contact our Housekeeping Department or the Reception. 

 

Luggage 

Luggage transfer service is available. Please contact Reception (ext. 160) 

 

Luggage Room 

A Luggage Room is available free of charge for baggage storage, located at level -1. Contact Reception and 

the Porter Services. 

 

Baggage                                                                                                                                   

For baggage storage there is a Luggage Room located at level -1. In order to use it please contact the Front 

Desk. 

MM  
 

Mail Services 

Incoming mail will be delivered directly to your room. Post Cards and stamps can be bought at the Boutique. 

 

Meals 

All meals are served at “Symposium Restaurant” at a variety of items of a full buffet.  

Breakfast 07:15-10:30 hrs 

Lunch 12:30-15:00 hrs 

Dinner 19:00-21:30 hrs 

 

Motorcycles / Mountain Bikes 

Please contact the Reception or Guest Relations Manager. 

 

PP  
 

Pets 

Pets are not allowed in the hotel. 

 

Porter Service 

Please call the telephone operator (ext. 0), should you wish the porter to pick up your luggage. 

 

Pillow choice 

There is a variety of pillows available, including hypo allergic ones.  

 

Postage Stamps 

These are available for sale at the Boutique. 

 

Post Box 

The post box is located at the Boutique. 

 

QQ  
 



Questionnaire 

By filling in our questionnaire you directly contribute to maintaining and improving the quality and level of our 

services. We kindly ask you to hand your filled questionnaire at the Reception. 

 

RR  
 

Reception Desk 

Open 24 hours every day (ext. 0) 

 

Room Breakdowns 

Please contact the Reception for any breakdowns in your room (ext. 0 or 160). 

 

Room Key 

You are kindly requested to return your room key to the Reception upon departure. 

 

SS  
 

Room Service 

24 hours Room Service is available. Guests wishing to take breakfast in their room are kindly requested to fill in 

the breakfast from and hang it outside their door by midnight the previous evening. Forms are available in your 

room or at the Reception. 

 

Safe Deposit Boxes 

We advise you to use your safety deposit box, located in the wardrobe of your room Free of Charge. Please 

take care not to lose the key. In this case, charges may apply. Management in not responsible for valuables 

and money left in the room. 

 

Sightseeing and Excursions 

For information about sightseeing and excursions, please contact the Reception. 

 

Smoking 

Smoking is prohibited in the room. However, it is allowed to enjoy your cigars on your room’s balcony. 

 

SPA Center “Aegeo” 

Natural and scientific methods are used to provide our guests with means of relaxation, rejuvenation, 

stimulation and beauty.  Specially designed programs & treatments are followed under the care and 

supervision of specialized staff. At the Aegeo Spa there are Relaxation, Rehabilitation, Recreation, Wellness, 

Hair Salon, Aesthetics, Sauna and Hammam (Steam baths). Located at the Main Bulding at level -1.  The Spa 

Center Reception will be more than glad to assist you (ext. 197) 

 

Swimming Pools 

Opening hours 10:00–18:00 

Rules for the safe usage of the swimming pools as per legislation are located at the pool area. Children under 

16 years old should accompanied by adults when using the swimming pool for security reasons. Parents are 

responsible for their children’s safety. Furthermore, please note the sunbeds are on a first serve basis. Any 

towels left unattended 

 

TT  
 

Taxi 

Please contact the Reception and a taxi will be in the hotel in a few minutes. 

 

Television 

Satellite TV is available in every room. TV program listing, are located in your service directory. 

 

Tennis court 

Tennis court is free of charge for our Guests, must be pre booked and is subject to availability. Please contact 

the Reception. 

 

Terms of Stay Up-Grades 

Wish to up-grade your terms of stay or to have extra meals, please contact the Reception 



 

Telephones / Fax / E-mail 

Local and international direct dial telephones in rooms. Our Reception will be more than glad to assist you with 

fax services. 

 

Turn down service 

Turn down service is available. Your room is cleaned and refreshed, while bed linen is turned down for sleeping. 

 

VV  
 

Visitors 

According to the International & Greek Hotel Legislation, third parties are not allowed to visit the Guestrooms 

for your own safety.  Should you require a place for personal meetings, all Public Areas are at your disposal. 

 

WW  
 

Wake up Calls 

Contact the Reception Desk (ext. 160) 

 

Wi-Fi 

All Rooms and Public areas are accessible to Wi-Fi services. For password contact the Reception. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
RReessttaauurraannttss  &&  BBaarrss  

 

BREAKFAST 

 

“Symposium” Restaurant 

A rich & full buffet breakfast is served with live 

cooking stations.  

A Cretan corner with traditional local delicacies 

and a healthy corner for those whose form 

matters the most ensures the best possible start of 

your day. 

Operating hours:07.15-10.30 

Who & When: all guests, daily  

Reservations: not required  

Service: buffet 

Dress code: casual  

 

 

 

 

“Almyra” Pool Bar / Restaurant 

Greek Executive Breakfast: Aiming to enrich the 

breakfast offered in Greek hotels with pure and 

unique Greek products as well as with traditional 

local dishes from every region of Greece.  

Operating hours: 08.00-10.30 

 

Who & When: Panorama Blue Wing 

guests 

Reservations: not required 

Service: buffet  

Notes: Panorama Blue guests have a 

choice between the Symposium 

breakfast area and the Almyra pool 

breakfast area 

Dining outlets may be limited depending on season and weather conditions 

 

LUNCH 

 

“Symposium” Restaurant 

A wide selection of grills, hot and cold 

international and local dishes are offered. 

 

Operating hours: 12.30-15.00 

Who & When: all inclusive guests, half 

board guests (instead of dinner), daily  

Reservations: not required  

Service: buffet  

Dress code: casual 

 

“Almyra” Pool Bar / Restaurant 

Our perfect snack outlet by the pool. The choice 

includes the famous Greek Pitta Souvlaki, fresh 

salads from the salad bar and various beverages.  

Operating hours: 12.30-15.00 

Who & When: all inclusive guests, for all 

the rest menu prices apply, open daily. 

Reservations: not required 

Service: waiter service or from the 

counter 

Note: Dining outlets maybe limited 

depending on season and weather 

conditions without prior notification. 

 



Dining outlets may be limited depending on season and weather conditions 

 

 

DINNER 

 

“Symposium” Restaurant 

A different themed buffet every night, adds 

variety on a daily basis for our guests.  

Operating hours: 19.00-21.30 

Who & When: half board and all inclusive 

guests, open daily except the day of the 

big BBQ party, once per week. 

Reservations: not required 

Service: buffet  

Dress code: smart casual  

 

 

“Almyra” Pool Bar / Restaurant 

Our a la carte restaurant next to the pool 

 

Operating hours: 19.30-22.00 

Who & When:  All-inclusive guests once 

per weekly stay. This restaurant is open 

daily except Thursday and Sunday  

Reservations: Required. Book your table 

at the front desk 1 day before 

Service: waiter service, a la carte 

Dress code: smart casual 

Dining outlets may be limited depending on season and weather conditions 

 

 

IInn  BBeettwweeeenn  MMeeaallss  
Mid mornings, afternoon and late night snacks are served daily 

 10.30-18.00: A big selection of ice cream flavors is available at the Pool Bar 

 10.30-12.30 & 16.30-17.30: Mid-morning snack. A selection of sweets and snacks can be enjoyed, at the Pool 

Bar.  

 22.00-24.00: Late night snack. A selection of snacks can be enjoyed, at the main bar.  

 

CChhooiiccee  ooff  BBeevveerraaggeess  
 A selection of branded international Alcoholic and non-alcoholic drinks throughout the day (10.00-24.00).  

 A selected variety of cocktails and hot drinks on offer from 10.00am to midnight.  

 With their meals guests may choose from: bottled house wine, draft beer, branded soft drinks, mineral water.  

 

BBaarr  OOppttiioonnss  
 “Almyra” Pool Bar: 10.00-18.00. Waiter service 

 “Panoramic” Main Bar: 18.00-24.00, Waiter service 

 “Panorama Blue” Bar: 10.00-18.00 (for executive wing residents only) 

 

AAccttiivviittiieess  &&  EEnntteerrttaaiinnmmeenntt  
The animation team organizes a wide variety of games and activities on a daily basis to suit all ages. 

 

LLiivvee  mmuussiicc  
Please view the schedule under the “Events” located in the Hotel Directory 
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